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n a recent conversation with

Courtney Morris, PharmD, BCPS,

a clinical pharmacy coordinator

who specializes in oncology

investigational drugs, we got a
behind-the-scenes look at her career journey,
inspirations, and insights. Dr. Morris's
story shows how mentorship, taking
opportunities, and combining different
interests can lead to a rewarding career in
pharmacy. Her journey highlights how
diverse experiences can shape a meaningful
and impactful career path.

A Unique Path to Pharmacy

Morris started her education at Drake
University, planning to become a lawyer.
She was a political science major, but
her experience working as a pharmacy
technician in high school planted a seed
of interest in pharmacy. A pharmacist she
worked with encouraged her to consider
pharmacy school, and by the end of her first
year working as a pharmacy technician, she
decided to give pharmacy school a shot. Her
interest in understanding complex systems
and regulations provided a natural bridge
between law and pharmacy.

With the help of Dr. Renee Chestnut,
the Dean at the time, Morris was able to
graduate and even have some fun studying
abroad in Ireland. Chestnut’s willingness
to work with Morris to find a unique
academic path made a lasting impression.
Studying abroad in Ireland gave Morris a
broader perspective on healthcare and the
global nature of pharmacy practice. Her
involvement in student organizations, like
the Iowa Pharmacy Association and the
American Pharmacists Association Academy
of Student Pharmacists (APhA-ASP),
helped her combine her love of policy, rules,
and science. These experiences provided
her with leadership opportunities, public
speaking skills, and a deeper understanding
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of how pharmacy intersects with policy

and regulation. This experience sparked

her passion for pharmacy and policy work,
laying the groundwork for her future career.

Career and Personal
Development

Pursuing a residency was not always
in Morris’s career plan. That changed in
her third year when a professor, Dr. Geoff
Wall, explained how residency was a way
for Morris to become part of the solution to
our profession's problems. The idea of being
part of the solution to future challenges in
healthcare became a driving force in her
career. She realized that through residency,
she could develop the skills needed to tackle
complex issues facing the profession.

During her clinical rotations, she
had a life-changing experience at the
Northwestern Memorial Hospital, where she
worked on a research project and presented
a poster at Midyear Clinical Meeting.
Presenting her research at a national
conference gave her a sense of confidence
and opened her eyes to the possibilities
within clinical pharmacy. The guidance she
received from her mentors helped her find a
clear path to residency and beyond.

Her residency experience was rigorous
and transformative. She spent countless
hours honing her clinical skills, working
in high-stress environments, and learning
how to make critical decisions quickly. The
experience taught her resilience, adaptability,
and the importance of continuous learning.

Day to Day Practice

Today, Morris works as a Clinical
Pharmacy Coordinator, focusing on
investigational drugs for cancer treatment.
Her job involves making sure clinical trials
run smoothly across multiple clinics in
Wisconsin and Illinois. This includes tasks

like assessing trial feasibility, coordinating
logistics, and ensuring compliance with
protocols. She collaborates with physicians,
nurses, and other healthcare professionals to
ensure that clinical trials are implemented
effectively.

She describes herself as the “pharmacist’s
pharmacist,” meaning she supports other
pharmacists by helping them interpret
complex protocols and make sure everything
is set up correctly for patient care. Her role
requires a deep understanding of clinical
research, regulatory requirements, and
patient safety. She acts as a resource for
pharmacists who are directly interacting
with patients, providing guidance and
troubleshooting support.

Her role might be behind the scenes,
but the impact is huge. She ensures that
clinical trials are safe, standardized, and
accessible, helping patients get the care
they need. By maintaining consistency and
reducing errors, she helps improve patient
outcomes and advance new treatments. Her
work contributes to the development of
new cancer therapies that have the potential
to save lives and improve quality of life for
patients.

The Power of Mentorship

One of the most important themes
in Morris’s career is mentorship. From
the pharmacist who encouraged her to
consider pharmacy school to the mentors
who guided her during residency, these
relationships have shaped her journey. These
connections helped her see potential in
herself that she might not have recognized
on her own. Mentorship provided her with
the confidence and direction she needed to
navigate her career.

Morris now mentors pharmacy residents
and students herself. She shared touching
stories of helping residents achieve their
goals. Seeing her mentees succeed is one of
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the most rewarding parts of her career. Their
successes remind her of the importance

of giving back and supporting the next
generation of pharmacists.

Finding Hope in Oncology
Many people find the field of oncology
intimidating, but Morris sees it differently.
For her, it is a field filled with hope. She
believes that the treatment gives patients
extra time to celebrate more birthdays,
holidays, and precious everyday moments.
These small victories remind her why she
chose this path and how pharmacists can
be a beacon of hope during difficult times.
Oncology pharmacy is about more than
just treating cancer; it is about supporting
patients and their families through one of
the most challenging times in their lives.

Moving Forward

When asked about the future of
pharmacy, Morris highlighted three key
areas:

Artificial Intelligence (AI): Morris
believes Al could streamline tasks like
writing protocol summaries and drug
information reviews. She sees huge potential
for Al to make pharmacists’ work easier and
more efficient. Al tools could help automate

repetitive tasks, giving pharmacists more
time to focus on patient care and critical
decision-making.

Rural Access to Care: After growing
upina rural community, Morris knows
how hard it can be for patients to access
specialized care. She is passionate about
having clinical trials and treatments
available to people in rural areas, so they do
not have to travel long distances for quality
care. She envisions a future where patients
receive advanced treatments close to home,
supported by telehealth, mobile clinics, and
community-based research initiatives.

Collaboration: She hopes for stronger
partnerships between clinical trial sites and
the pharmaceutical industry to speed up
research and improve patient care. Faster
trial startup times, better communication
between sites and sponsors, and shared
resources could lead to quicker access to life-
saving treatments. Collaboration could help
bridge gaps in the research process and bring
new therapies to patients faster.

Conclusion

Dr. Courtney Morris’s story is a great
reminder that pharmacy offers so many
different career paths. Her journey shows
the importance of mentorship, being

open to new opportunities, and the
impact pharmacists can have on patient
care, especially in the challenging realms
of oncology. Whether through practice,
teaching, or supporting patients, Morris
continues to inspire and make a difference
in the world of pharmacy, one patient and
one mentee at a time.

Her advice to future pharmacists? Trust
in yourself, embrace new opportunities,
and stay curious about what is possible. You
never know where it might lead!
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