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ick Ladell, PharmD, MBA,
BCPS, CPEL, FACHE,
currently serves as the
Director of Pharmacy at
Aurora West Allis Medical
Center in West Allis, Wisconsin. Prior to
launching his career, Ladell attended the
University of Wisconsin-Madison School of
Pharmacy, where he met his now-wife and
fellow pharmacist, Lindsey Ladell, whom
he married during their fourth year. While
growing their family and starting his career,
he attended the University of Wisconsin-
Whitewater where he obtained his Master of
Business Administration.

Ladell credits resources provided by
the Pharmacy Society of Wisconsin (PSW)
with helping him launch his pharmacy
career. Post-graduation, he obtained his
first position in Milwaukee after pausing
his administrative residency aspirations to
support his wife in completing her residency
at the Milwaukee VA, despite not having a
network in the area. He utilized the PSW
directory to obtain phone numbers for
pharmacies, calling and connecting with
pharmacy leaders. Via these efforts, he was
able to connect with Arlene Iglar, who took
a chance on the new graduate by offering
him a staff pharmacist position at Aurora
St. Luke’s Medical Center. He immersed
himself in the hospital setting, seizing
opportunities presented by the evolution
of pharmacy practice with the introduction
of Epic electronic health record systems, all
while keeping his eye on his goal to enter
pharmacy administration.

Ladell got one step closer to that goal
after matching for Aurora’s PGY1 Pharmacy
Practice Residency and PGY2 Health-
System Pharmacy Administration Residency.
These two years allowed him to build a
robust network of relationships within the
healthcare sphere. As part of his residency
experience, he had the opportunity to
chair PSW’s Pharmacy Advancement
Leadership Team. This team’s efforts led to
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the development of the PSW Transitions of
Care Toolkit. The resources in this toolkit
have aided pharmacies in advancing the
recommendations in the American Society
of Health-System Pharmacists’ (ASHP)
Pharmacy Practice Model Initiative. These
experiences and interactions with key leaders
in pharmacy forged connections that would
shape Ladell’s career trajectory.

Accomplishments

Ladell's leadership journey began at
the age of 27 when he assumed the role
of Director of Pharmacy at Aurora West
Allis Medical Center, where he now leads a
team of approximately 60. His unwavering
commitment to the profession is evident;
he describes it as a deeply rewarding career
filled with endless opportunities. Despite its
challenges, he emphasizes the importance
of supporting one's team to provide
optimal patient care. He appreciates and
reflects on his participation in the PSW
Leadership Pharmacy Conference in 2014.
At a critical time in Ladell’s career, this
conference provided leadership and personal
development when he began to lead a team
of pharmacy employees for the first time.

Beyond his leadership role, Ladell is
actively engaged in various facets of the
pharmacy community. His dedication
to PSW is notable. In 2022, as a PSW
Board Director, he chartered the PSW
Sponsorship Committee, a team he still
leads. The purpose of this committee is
to strategically strengthen and support
PSW sponsorship activities. Now serving
on the PSW Executive Committee as the
recently appointed PSW Treasurer, he
aims to enhance resources and conference
experiences for members while being a
driver of PSW’s One Pharmacy One Voice,
all while being a responsible financial
steward.

He also dedicates himself to serving
underserved communities through roles
on the Waukesha Free Clinic Board of

Directors and other advisory groups. As

a Certified Pharmacy Executive Leader,
Board Certified Pharmacotherapy Specialist,
and fellow of the American College of
Healthcare Executives, he contributes to
ASHP and the Wisconsin Chapter of the
American College of Healthcare Executives,
fostering collaboration among healthcare
leaders and advancing pharmacy practice
and patient outcomes.

Pearls of Wisdom

Ladell's advice to aspiring leaders
underscores the importance of building
strong teams and maintaining a work-life
integration. He advocates for prioritizing
relationships over achievements and
remains optimistic about the future of
pharmacy despite anticipated changes. His
commitment to serving the underserved
and his passion for making a difference in
healthcare mark him as a trailblazer in the
field, inspiring others to stay true to their
values and make meaningful contributions
to their communities. Lastly, Ladell
recommends embracing both the good and
bad in life. He says he reminds himself of
two mantras each day: “God is good,” and
“Stick to the plan.”

Anwar Oshana is a 2025 Doctor of Pharmacy
Candidate at Rosalind Franklin University

of Medicine and Science in North Chicago,
IL. Zaid Desai is a 2025 Doctor of Pharmacy
Candidate at Rosalind Franklin University of
Medicine and Science in North Chicago, IL.

Disclosures: The authors declare no real or potential
conflicts or financial interest in any product or ser-
vice mentioned in the manuscript, including grants,
equipment, medications, employment, gifts, and
honoraria.

WWW. pswi.org



Not covered?

Not on my
shift.

Think your employer will cover you in the
event of an error or patient lawsuit?
Unfortunately, your employer’s coverage
likely has gaps that could leave you

stuck paying expensive insurance claims
and legal fees out of your own pocket.
Luckily, Pharmacists Mutual has your back.

Professional liability insurance
coverage for whatever
tomorrow brings.

45 Who we cover. Over 110 years of
experience protecting all pharmacists:
retail, compounding, hospital, student,
volunteer, self-employed, and more

<4 What we cover. Immunizations and
other drug administration, research,
medication consultation, Good
Samaritan acts, defendant expense
benefits, and various legal defenses
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