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Up Front: Going Back to Places You Haven’t 
Been in a Long While
by Ryan Miller, PharmD, BCPS

I t’s been a busy few months, and it’s 
wild to realize that my presidential 
term is already about half over. I 
know we’re all out there, working 
very hard in a multitude of 

challenging situations to serve our patients 
and our communities. Amid all this activity, 
though, I think it’s incredibly important for 
us all to do some reflecting on where we are, 
personally and professionally, as we enter 
spring, a time of annual renewal. 

I haven’t attended an American 
Pharmacists Association (APhA) national 
meeting since I was a student, but out of a 
combined sense of curiosity and the novelty 
of this year as an excuse, I made the effort 
to attend the APhA meeting in Nashville 
this spring. While I had a lot of fun, what 
I found to be the most striking part of the 
experience was a strong reinforcement of 
something I’ve been a loud advocate for over 
my career. It was a space for professional 
connection with friends, and for likeminded 
colleagues to connect and support each 
other, even though they don’t see each other 
very often. Something as simple as a chance 
meeting with friends, former classmates, or 
professors you haven’t seen in ages can truly 

be revitalizing.
Something I very firmly believe is that 

the value people find in organizations comes 
not only from the shared values, vision, 
and work that organization does, but also 
largely from the people in that organization. 
My encouragement to everyone in the 
coming months is to create the opportunity 
for yourself to find the people and the 
space you need to keep yourself sharp and 
growing and to help keep your professional 
and emotional cups full. Your colleagues 
and patients are counting on you, and 
they deserve the best you can deliver. If 
you haven’t been to a meeting in a while, 
make an excuse to go. I’ll shamelessly plug 
attending the PSW Annual Meeting in 
August. Meet up with people you haven’t 
seen in years (or people you have), share 
a meal with them, laugh and share your 
burdens. Those are the moments that 
really fill me up and that I believe make us 
organizationally and individually great.

I’ve been incredibly fortunate to have 
the opportunity to be intimately involved 
in PSW in both appointed and elected 
leadership positions over the years. I’ve 
met so many people who are doing so 

many incredible things. As I’ve spent time 
thinking about all these relationships that 
I’ve had the privilege of being a part of, I 
realize that what I want most is for every 
pharmacy professional in Wisconsin to 
have similar opportunities to forge similar 
connections. It’s truly been the greatest part 
of this journey for me and why I can say, 
without any reservation, that you and those 
like you are what makes PSW what it is, and 
what makes PSW great. That’s true for the 
thought leaders who were here when PSW 
was created almost 30 years ago and built 
the foundations of what we are today; those 
who are currently trying to do the same for 
those 30 years from now; or those aspiring 
to be the leaders and the faces of the PSW 
of tomorrow. The challenges of working 
in pharmacy today are many, and it can 
sometimes feel like more than you can bear. 
You’re not bearing it alone, though. Give 
yourself the permission you need to take 
care of yourselves and each other, and let’s 
make the upcoming spring and summer the 
best they can be.

Ryan Miller is the President of the Pharmacy 
Society of Wisconsin in Madison, WI. 

SAVE THE DATE
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