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Up Front: Caring for
Wisconsin’s Caregivers:
PSW Commitment to the
Health of Healthcare

Providers

by Sarah Sorum, PharmD, CAE

he past five years have been

marked by unprecedented

challenges for pharmacy

professionals. From rapidly

implementing “crisis
standards of care” during the COVID-19
pandemic to managing staffing shortages
and mounting workplace pressures,
pharmacists and technicians have carried
immense responsibility. At PSW, we know
that to care for others, we must also care for
ourselves.

The PSW strategic plan calls for us to
be a convener of pharmacy professionals,
creating spaces where colleagues feel
connected rather than isolated, and safe
rather than at risk of retaliation. The PSW
strategic plan also calls for us to collaborate
with interprofessional teams to improve
patient care. These calls to action align with
national momentum to prioritize workforce
well-being. The National Academy of
Medicine’s National Plan for Health
Workforce Well-Being, the Advancing a
Healthier Wisconsin (AHW) Endowment’s
Caring for Wisconsin’s Caregivers initiative,
and the Dr. Lorna Breen Heroes Foundation

have all elevated the urgency of systemic
solutions to reduce burnout and support
clinicians.

As we deepen our commitment to
this work, PSW will represent the voice
of pharmacy professionals as part of the
Caring for Wisconsin’s Caregivers Steering
Committee. This five-year initiative, led
by the Wisconsin Hospital Association,
AHW, and the Dr. Lorna Breen Heroes
Foundation, will advance the well-being
of Wisconsin’s entire healthcare workforce
through a three-phase approach that

WWW.pSwi.org

addresses culture change, regulatory reform,
and long-term sustainability. The role
of PSW ensures that the perspectives of
pharmacists and pharmacy technicians are
not only heard but acted upon.

PSW is also a collaborating partner
in the emerging Wisconsin Healthcare
Professional Services Program (WIHPSP),
a statewide initiative led by the Wisconsin
Medical Society designed to create a
confidential, therapeutic alternative
to discipline for licensed health care
professionals in need of support. In the

planning phase, PSW and other partners,
including the Wisconsin Dental Association,
Wisconsin Nurses Association, and others,
are contributing to the program’s advisory
committee, developing marketing and
education strategies for their constituencies,
and exploring ways to integrate program
awareness into licensure renewal processes.
Our role includes ensuring that pharmacists,
pharmacy technicians, and student
pharmacists understand how to access
confidential support, while also advocating
for stigma reduction and policy changes that

CURRENT RESOURCES FOR HEALTHCARE PROVIDER HEALTH

Supporting yourself is part of supporting your patients. Explore these tools and programs:

Well-Being Index for Pharmacy Personnel

Confidential tool to evaluate fatigue, depression, anxiety, and stress.
www.pharmacist.com/Well-being-Index-for-Pharmacy-Personnel

Pharmacy Workplace & Well-being Reporting (PWWR) Tool
Anonymous, confidential reporting system to share concerns.
www.pharmacist.com/Advocacy/Well-Being-and-Resiliency/pwwr

Pharmacists’ Fundamental Responsibilities and Rights
APhA/NASPA framework for responsibilities and workplace expectations.
www.pharmacist.com/Career/Well-being-and-Workplace/Pharmacists-Rights

Wisconsin Pharmacy Recovery Network (WPRN)
Confidential peer support for chemically impaired pharmacists, students, and technicians.
www.pswi.org/Resources/WI-Pharmacy-Recovery-Network-WPRN

ASHP Well-Being and Resilience Certificate

Training for individuals to promote well-being in their workplaces.
https://elearning.ashp.org/products/11423/ashp-professional-certificates-well-being-and-

resilience-certificate

Employers Can Become a Well-Being First Champion
By auditing and changing their applications, forms, and addenda to be free of intrusive
mental health questions and stigmatizing language, employers can become champions for

caregiver health.
https://drlornabreen.org/removebarriers/
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make seeking help safe and viable.

Our PSW vision for well-being work for
the next five years is both bold and practical:
* Creating a culture of safety. PSW

will advocate for environments that
emphasize safety, human connection,
and patient-centered care.

* Extending resources to all pharmacy
professionals. Well-being tools and
support programs for healthcare
providers must include pharmacists,
pharmacy technicians, and pharmacy
students.

* Convening safe spaces. Through
forums and peer support, we will
continue to foster confidential and
compassionate support systems.

* Championing leadership in well-
being. PSW will partner with

ALLIN
Wellbeing First for Healthcare

a codlition led by

Wisconsin health systems, schools

of pharmacy, and interprofessional
colleagues to develop leadership
training that equips managers to build
healthier workplace cultures.

* Embedding well-being into practice
transformation. As we advance
services like medication optimization
and provider status, PSW will ensure
that well-being is recognized as
integral to quality patient care.

This is not abstract work; it is personal.
Every member of PSW has a story of
challenge, resilience, and commitment.

By lifting up those stories and channeling
them into advocacy, education, and culture
change, we will create a future where
pharmacists, technicians, and student
pharmacists thrive.

One voice. One vision. Together, we will
care for Wisconsin’s caregivers and, in doing
so, improve the health of every patient we
serve.

Sarah Sorum is the Executive Vice President &

CEO of the Pharmacy Society of Wisconsin.

Disclosure: This commentary has been prepared
with the assistance of ChatGPT. The Al rool has
been used to support content organization. Final
content has been reviewed and revised for accuracy,
relevance, and alignment with the PSW Board of
Directors’ work on this effort.
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2026 PSW LEGISLATIVE DAY

FEBRUARY 11, 2026 @ MONONA TERRACE CONVENTION CENTER, MADISON
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