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Technician Section Board: 2025 Updates
by Trea Marszalek, CPhT, Brian Wittenberg, CPhT, Taylor Flores, B.A., CPhT, Ryan Wilkie

D uring the 2024–2025 
term, the Pharmacy 
Technician Section Board 
of the Pharmacy Society 
of Wisconsin (PSW) 

advanced its mission to strengthen and 
elevate the pharmacy technician profession. 
Key priorities included enhancing 
education, promoting interprofessional 
collaboration, and aligning with PSW’s 
strategic goals and Workforce Initiatives.

Throughout the year, the Board served 
as a vital advocate for pharmacy technicians, 
advising the PSW Board of Directors on 
emerging trends, workforce needs, and 
the evolving scope of technician practice. 
Members actively participated in legislative 
and regulatory discussions, ensuring 
technician perspectives were represented and 
valued.

A major accomplishment of the year was 
the creation of the Technician Leadership 
Academy, a cohort-based program designed 
to cultivate leadership skills among 
pharmacy technicians. The inaugural 
cohort, comprised of eight Section Board 
members, played an active role in shaping 
the program. The Academy launched an 
in-person workshop at PSW headquarters 
in May, featuring sessions on leadership 
fundamentals, team building, emotional 

intelligence, and career development. 
Monthly virtual sessions from June through 
September expanded on advanced topics 
such as time management and career 
advancement. Participants were recognized 
at the PSW Annual Meeting in August and 
awarded digital badges and certificates of 
completion in September.

The Board also continued hosting 
the Technician Luncheon at the PSW 
Annual Meeting, which provided a 
valuable opportunity for networking, 
sharing ideas, and celebrating technician 
achievements. Feedback from attendees was 
overwhelmingly positive, and participants 
appreciated the chance to connect and 
engage with colleagues from across the state.

In addition, the Board launched the 
PSW Pharmacy Stars Shining Star Award to 
honor exemplary pharmacy technicians in 
Wisconsin. Nominations opened in 2025, 
with the Board overseeing the development 
of award criteria, selection processes, and 
recognition efforts.

To better understand workforce 
challenges, the Board conducted the 2025 
Technician Engagement Survey, targeting 
both PSW members and non-members. 
Survey findings identified cost-related 
barriers, such as travel, lodging, and paid 
time off, as key obstacles to engagement, 

along with limited awareness of PSW 
membership benefits. These insights 
guided strategies to improve outreach, 
participation, and statewide technician 
engagement, including targeted recruitment 
for regional director roles.

Leadership transitions also took place 
in 2025: Diane Erdman concluded her 
term as PSW Board liaison, with John 
Muchka assuming the role to strengthen 
communication between the Technician 
Section and the PSW Board of Directors. 
PSW staff supported a seamless transition as 
Sarah Pagenkopf, Director of Professional & 
Educational Services, succeeded Ryan Psyck 
as the group’s staff facilitator.

The 2025 activities of the PSW 
Pharmacy Technician Section Board reflect a 
deep commitment to advancing technician 
engagement, recognition, and leadership 
development, actively encouraging 
pharmacy technicians to get involved and 
engaged with PSW and to see their actions 
as a career,not a job. The goals for 2026 and 
beyond include a plan to build a stronger, 
more collaborative, and empowered 
technician workforce across Wisconsin.
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Below: Pharmacy Technician panel presentation at the 2025 PSW Annual Meeting in Milwaukee, WI. 




