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Editor's Note:

've always known I wanted a
career in healthcare. Well, that
isn’t entirely true. When I was
about 5 years old, I really wanted
to be Marie Asmond. I would sing
songs standing on the fireplace ledge with
a microphone devised from some item I
found in the kitchen utensil drawer. But as
I progressed in school, I quickly developed
a love for science and healthcare. It was
during my first year of college at UW-
Madison that my grad-student brother,
Brian, introduced me to his fellow PhD
candidate and his wife, The Pharmacist.
Prior to that, I hadn’t thought much about
a career in pharmacy. I didn’t really know
what opportunities existed, and thought if
I wanted a healthcare career, I would need
to pursue being a medical doctor. The more
I learned about the profession of pharmacy,

the more it seemed to be a perfect fit for me.

My decision to only pursue pharmacy and
not a medical degree was affirmed during
my rotations my final year of my undergrad
program, when I was doing a rotation with
John Bohlman in Boscobel. Let me set the
stage. | was shadowing the nurse at the
pharmacy. We went out to a patient’s home

so the nurse could insert a PICC line for
the patient to receive home IV antibiotic
therapy. The patient’s home was unkept,
flies were circulating through the HOT
air, and there was no air conditioning. The
nurse, in a very skillful manner, prepared
her space, readied her equipment, and
began the process. In no time, I saw what
I thought to be a LOT of blood gush out
the end of the tubing. The sight of blood,
the flies, and the hot air were enough for
me. I quickly excused myself and said I
would wait outside for the nurse to finish.
This incident didn’t deter my passion for
medicine or disease state management; it
just affirmed for me that I could utilize
my skills, knowledge, and enthusiasm
for healthcare without having to get too
involved in bodily procedures.

I chose to do a summer internship
at an independently owned community
pharmacy, Streu’s, back in my hometown
of Green Bay. Lee Kirchner was my
preceptor, but soon his son, Jeff Kirchner,
and daughter, Jane Kozicki, would also
become important mentors in my life
too. I graduated with my undergrad
degree in 1997. (Yes, when I first became
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a pharmacist, the Doctor of Pharmacy
program was not mandatory). I did decide
to go back to complete my Doctor of
Pharmacy degree and graduated in just
under two additional years.

I had really enjoyed my internship at
Streu’s; they seemed to like me, and I liked
them. It was also during this time that
my grandma, Milly (Mildred), was dying
of cancer and on Hospice Care. I would
take turns with my mom staying with my
grandmother at her home, helping with her
care and simply providing companionship
during these final weeks of her life. I
should have been studying harder for my
boards, but studying was often replaced
with watching movies with grandma and
mom. I distinctly remember watching the
movie, A Time to Kill, starring Matthew
McConaughey and Grandma proclaiming,
“he certainly is handsome!” Well, NAPLEX
day crept up a little faster than I had
wanted, and I nervously went into my exam.
I kid you not, the first question was a case
about an elderly patient named Mildred.

I took a deep breath and knew I could do

this. Whether this was divine intervention

or simply a coincidence, I will never know,
but it was the comfort I needed to be
able to settle my mind and let my years
of learning come out. And yes, I did
pass on my first attempt.

After working full-time at Streu’s as
a staff pharmacist for a couple of years,
they offered me a chance to buy into the
organization and become a partner in
the pharmacy. Over the next 2 decades, I
would slowly buy into the organization and
eventually become CEO and take over the
business from Jeff and Jane. So many people
at Streu’s have influenced my development.
Lee, my first preceptor, has an infectious
laugh and smile. He always had a positive
attitude and made an attempt to know all
his patients by name. Jeff and Jane were
integral to my development not only as
a pharmacist but as a leader and business
entrepreneur. Jeff always had a desire for
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advancement. He taught me to think about
the future, not be satisfied with the status
quo, and be willing to challenge myself. Jane
led through her awesome ability to connect
with people and bring out the best in them.
She was always supportive and perhaps my
biggest cheerleader in life (besides maybe
my mom).

I feel a bit like the winners at the
Academy Awards, trying to remember
all the wonderful people who positively
impacted their lives and careers. My list is
long (but I promise not to address them
all ), but I need to start with my mom and
dad. They worked hard to make ends meet,
always striving to provide my brother and
me with a healthy and happy life. They set
high standards for work ethics, loyalty, and
dedication, and I will be forever indebted to
them. I will also never be able to properly
recognize all the love and support my
husband, Fred, and two children, Henry
and Michael, have given me to pursue all
the endeavors in my life that complete me.
But know you truly are my inspiration and
the wind beneath my wings. I also, would
like to thank my entire team at Streu’s. They
work diligently every day, striving to serve
our community in the best possible way.
Martt Ansay is my new business partner. I
thank him for all the support he has offered
so far and ask in advance for forgiveness for
all the mistakes I am sure to make in our
journey leading our organization into the
future. I have the absolute best Executive
Team at Streu’s, they are hardworking,
smart, dedicated, and plain and simply put
GOOD PEOPLE. They allow me time away
from the business to grow our organization
and our profession. I would also like to do a
quick shout-out to my two dearest friends,
Jeanine and Rebecca. You inspire me to be
the best version of myself possible. You care
about people and seek out opportunities to
make our world better, and I will be forever
blessed to have you in my life. I don't have
time to adequately thank all the folks who
impacted my life, but so many of you need
to know you have made an impression. I try
hard not to take any moment for granted
and try to see the beauty in the everyday
ordinary. I thank you all, past, present, and
future, for the role you will play in helping
me on this journey we call life.

I have been a part of PSW since
pharmacy school. The staff at PSW is
absolutely exceptional with outstanding
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leadership. Getting to work with this world-
class staff throughout the years has been a
true pleasure. I am humbled to now stand
before you, giving my incoming presidential
address. I have watched so many other PSW
presidents represent this great organization.
People I admire, respect, and look up to.
To have my name even mentioned in the
same list is a true honor. I have always felt a
sense of duty to utilize my gifts and talents
to their maximum potential. I can promise
you that I will work hard and do my utmost
to appropriately represent the pharmacy
profession in the state of WI. I will
constantly remind myself of the mission and
vision of PSW of providing a unified voice
that advances the practice of pharmacy.

Pharmacy has faced difficult times, and
this year is no different. The viability of the
community pharmacy model (independents
and chains alike) is in extreme jeopardy.
Community retail pharmacies are
struggling to make ends meet with the poor
reimbursement margins from the PBMs.
This is NOT about a simple blow to profits;
this is about being able to provide care to
patients and keep community pharmacies
viable.

NCPA estimates that more than one
independent pharmacy closes per day in
the US. This does not have to happen in
silence without a fight. PSW works tirelessly
to educate lawmakers on the egregious acts
of the PBMs that cause margins to often
be below costs, with little to no dispensing
fees to cover fixed expenses, and an inability
for pharmacies to negotiate a reasonable
contract. I display an advertising button on
my work bag that says, “Open Pharmacies
= Patient Access”. This button is a constant
reminder to me each and every day that we
need to educate our colleagues, our families,
our friends, our patients, and our legislators
about the need for PBM reform.

Even if your practice setting isn’t in
the traditional community retail setting, I
urge you to stay up to date on PSW and
Federal Advocacy efforts, to stay involved,
and, if able, to donate to the PAC (the WI
Pharmacy Political Action Committee).
Every voice is needed. Pharmacy owners
should not have to decide between dipping
into their retirement funds or staying open,
to think about what amount on their line
of credit is too much, or if they close, “who
will take care of Mrs. Smith”. You may
note my deliberate approach to not simply

referring to community pharmacy practice
as retail. At my pharmacy and numerous
others across this state, we are not about a
straightforward transaction. We are about
caring for patients.

After years of PSW advocacy,
pharmacists are now recognized in our
state as providers and able to bill for some
professional services. We can actually get
paid by the state for many of the services we
used to provide for free in the past, simply
because it was the right thing to do for the
patient. So in a time of great impediment,
also comes great opportunity.

A long time ago, I heard a radio program
talk about thinking of your life as a well.
Think about the depth of your well-being
related to the sadness and difficult times in
your life. The more hardships, the deeper
your well. Then we have the water. The gift
of life, the representation of all the good
we experience in life. The two go hand in
hand. The deeper your well, the greater the
capacity you have to experience happiness.
We have prided ourselves for years for
the high quality of care pharmacists and
pharmacy technicians provide to our
patients. Improper staffing levels due to
low prescription margins and burnout have
unfortunately made their way into our
profession as they have in healthcare across
the country.

Again, PSW has stepped up to the
challenge, aligning its strategic plan to
meet the evolving needs of pharmacy in all
practice settings. I'd love to stand up here
and promise rainbows and unicorns for the
future of pharmacy, but that is not entirely
within my control. What I can promise
is that I will work diligently this year as
President of PSW to raise awareness of the
obstacles that threaten pharmacy, to inspire
others to join our great profession, and to
celebrate the role we all play in creating
positive medication outcomes in the
patients we serve.

To quote a motto that has resonated in
our nation since the American Revolution,
UNITED WE STAND, DIVIDED WE
FALL. Let us work together with and
through PSW to generate a healthy and
sustainable pharmacy profession for years to
come.

Nicole Schreiner is the Owner of Streu's
Pharmacy in Green Bay, WI.
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