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Bridging the Gap in Migraine Care: A New 
Toolkit for Helping Pharmacists Ease the 
Burden of Migraines
by Annabel Bochat, 2026 PharmD Candidate

M igraine is a highly 
prevalent disease. 
According to the 
American Migraine 
Foundation, over 37 

million men, women, and children in the 
United States were impacted by migraines 
in 2019. They also estimate that 148 million 
people in the world suffer from migraines. 
Though these numbers are substantial, 
migraines are frequently underdiagnosed 
and undertreated, with fewer than 5% of 
people with migraines being managed by a 
healthcare provider or receiving an accurate 
diagnosis and appropriate care.1  

Without proper guidance from a 
healthcare professional, individuals often 
attempt to manage their debilitating 
attacks on their own. Many turn to 
over-the-counter (OTC) pain relievers, 
which can increase the risk of medication 
overuse headaches and make their pain 
more frequent and severe. Additionally, 
patients may be unaware of lifestyle and 
environmental factors that contribute to 
their migraines and may not recognize the 
value of documenting potential triggers 
to identify precipitating factors. These 
challenges and unmet educational needs 
highlight the importance of expanding 
resources and healthcare professional 
support to enhance patient understanding 
and close knowledge gaps.

Pharmacists can play a key role in 
migraine management by identifying 
triggers, counseling patients, and 
guiding effective therapies. The impact 
of pharmacist interventions on migraine 
care was evaluated through a randomized 
controlled trial conducted in Northern 
Germany.2 It was found that participants 
receiving pharmaceutical care for migraines 
experienced significant improvements in 
mental health, were more likely to seek 
physician evaluation, and reported better 
migraine outcomes. However, many 

Features

pharmacists may not have access to the 
resources needed to fully support these 
responsibilities. Providing optimal patient 
care requires pharmacists to stay current 
on migraine medications and management 
strategies.

Toolkit Overview
The Pharmacy Society of Wisconsin 

(PSW) Migraine Toolkit was designed to 
empower pharmacists to play a more active 

role in migraine management, particularly 
in community pharmacy and ambulatory 
care settings. Pharmacists integrated 
into patient care services can improve 
patient outcomes and make meaningful 
strides in combating patients’ migraines. 
Users of this toolkit are encouraged to 
incorporate the provided resources into 
their patient conversations regarding 
migraine management as appropriate. This 
approach promotes collaborative care and 

FIGURE 1.  Migraine Toolkit Webpage Sections
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helps patients feel more empowered to take 
an active role in their care through shared 
decision-making. The toolkit was created 
by pharmacists with diverse backgrounds 
and a physician with neurology expertise to 
provide a comprehensive, holistic resource.

Toolkit sections include: headache 
screening & monitoring tools, 
communication strategies, lifestyle, 
therapies, patient assistance resources, 
pharmacist provider billing & coding, 
practice pearls & provider perspectives, and 
migraine headache organizations. Read a 
few highlights from the topics below as a 
preview of the content accessible to you 
now.

Headache Screening and 
Monitoring Tools

The “Headache Screening & Monitoring 
Tools” section offers various links to 
questionnaires and screening tools to assist 
with early identification and the initiation 
of migraine management. There are also 
monitoring tools available for patients, 
including headache diary templates, to 
assist in identifying patterns and triggers 
associated with headaches and in helping 
monitor the effectiveness of treatment 
modalities. Gathering these data can 
allow pharmacists and their patients to be 
proactive in migraine management and 
address patient needs efficiently to improve 
quality of life measures.

Communication Strategies
The “Communication Strategies” 

section equips healthcare professionals with 
prompts and techniques to explore patients’ 
migraine experiences, fostering a deeper 
understanding of how migraines affect each 
patient and what aspects are most impactful 
or troubling. This section also includes 
tips for identifying behavioral patterns 

that suggest a patient may be experiencing 
migraines and how to differentiate 
migraine headaches from medication 
overuse headaches. Having a better 
understanding of a patient’s experiences can 
tailor individualized treatment plans and 
strengthen patient rapport.

Therapies
The “Therapies” section of the toolkit 

provides an adult patient decision aid, using 
patient-friendly terms, with the various 
preventative medications and therapies 
available to allow for shared decision-
making. Shared decision-making helps 
integrate patient and clinician perspectives 
to develop a care plan tailored to the 
individual. According to the Journal of the 
American Medical Association, decision 
aids enhance transparency regarding patient 
preferences and help clarify personal values, 
strengthening the shared decision-making 
process.3 Through this section, pharmacists 
can help patients better understand the 
mechanism of action of therapies, how 
each treatment is used, the anticipated 
effectiveness, and the possible side effects 
and risks associated with the options. In 
addition to medications, lifestyle changes 
and complementary treatments are reflected 
in this tool. Educating patients about their 
options can allow for more meaningful 
discussions and help them establish personal 
goals and make an informed decision about 
migraine management.

Access to the Toolkit
The Migraine Toolkit can be accessed via 

this link or by searching “Migraine Toolkit” 
on the PSW website. PSW hopes the 
toolkit supports pharmacists in identifying 
undertreated patients who may benefit from 
migraine management. Additionally, it 
aims to enhance patient conversations and 
improve patient outcomes and quality of 

care. The Migraine Toolkit is available at no 
cost through financial support from Pfizer.  
If you have any questions related to the 
content of the toolkit, please contact info@
pswi.org.
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